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FNB office

15




m O O @ >»

“ Good moring/afternoon/evening ,sir/madam
welcome to our restaurant”

1] / / / ”

“ Do you have reservation, Sir/madant

1] / ”

“ How many person in your party,



“ Thiaway please, Sir/Madant

1] / ”

“ Isthistableal right SiryMadam?”

“ I'm sorry Sir/Madam, this table is reserved,
How about that table?’

/

Enjoy your breakfast/ lunch
/dinner ,Sir/Madam,Good- bye.”

“ / / / ”



“ I"'m sorry Sir/Madam the restaurant is full ,
mind to have a aperitif or cocktail in the-bar first?
I’ll come to call you as the —table be ready’

“ /

“ Would you mind to wait a moment please,
Sir /IMadam? The captain will come to
help you’

: /

“ Thank you fr your coming Sir/Madam,
Have a good day( )Have a plesant
eveing( )Good-bye ”

« "
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1
2
3
XXXX
4
5
1
3 “ Good 2
Morning/Afternoon /Evening XX Restaurant, XX 3
is speaking,May | help you.”
3 6
“ Good Morning/Afternoon /Evening , XX 1
Restaurant Sorry to waiting , XX is speaking, May |
help you ”
2

13 14



15

10

12

13

16



14

17

18



VIP
VIP 6
VIP
7
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9
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" Good morning/

afternoon/ evening ,room service, can | help you?

22
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“ Room service”

/ / /
" ( Good morning/ afternoon/
evening ,Sir/Madam, Ream service ,May | come

in?’

/ / " Excuse
me,Sir /Madam ,where can | set thetrolly or put the

I,-ow ?n

Sign your name and room

24



number here, please. ” 2

Anything else would you like?Enjou your 3
meal, please, good-bye

“ VH

4
" (Take a seat,please), ‘“
X X X
X " “ Welcome tox x restaurant,l’ m
pleasure you,my name Is x x”
5 5 “
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“ Excuse me,Sir/Madam”

tea,please.”

27

“ Here you

10

30
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30

30



10

12

13

14

away?

31

May I take it

Thank for coming, Good-bye)
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BREAK

15

37

COFFEE
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12

13

14

15

10-15
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16
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way , Thank you

Please give
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FNB
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VIP



1 3 “  Good
morning/afternoon/evening. X X Restaurant(FNB office),
X X is speaking,May | help you ”

3
“ Good Morning/Afternoon/Evening/ X X

Restaurant,sorry for waiting, X X is speaking ,May |

help you.”
2
1 “ " Would | have your name,
please?” “ Could you tell me how to spell your
name?’
2 “ "* May we know
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10

what time to expect you?”
! ™ How many persons
for you resercation?”
« * May
| have the name of your company?”

“ ™ Which kind do you

reservation?”

" Isthere anything else?’

“ Please give a telephone

number?’
“ XX
XX " You reserved table in X X restaurant
NO. X X table”
“ 30

" Your reservation maybe will be kept about

53

30minutes ,please come on time.”

XX
™ Thank you for your calling ,we will be
expecting your and your friends a X X (time)

then ,Thank you,good-bye.”

5 FNB MG

" Sorry, I'm

not sure ,Could check it first ,then I’ Il call you back”

11 30AM



7 30PM
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12

57

Excuse me ,sir/madam. Hereis your bill.

The total you pad is RMB.

Would you wait a moment please, sir

58



/madam, | will bring you the change right away

/
b.
Would you please show me your key card
(or V.I.P. card)please?
Excuse me, sir/madam here is your change C.
the totd is RMB.
And this is the receipt. Thank yiu very much.
/ Thank you very much.
D
Would you wait a moment please.
May | many you are resident guest on not ?
would you please show me the hotel V.I.P.card? Excuse me, sr /madam . Here ie your V.I.P.

59 60



card. Thank you very much. Here's your credit card, I.D. card ,receipt,
/ sr/madam .Thank you very much.

/

Would you please show me your 1.D. card,

sir/madam ?

‘Would yu sign the check first please |,

sir/madam.
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